
HOW TO DO COMMON TASKS – Support Channel & Explore nearby 
options (Hospitals, Clinics, Pharmacies etc.) 
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Tap on the Burger Menu 
– the highlighted 3 lines
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Tap on the support tab.
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Tap on the got it tab to 
start chatting with support 
team.
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In support chat window 
type your query and 
wait it will be answered 
by support at the 
earliest. 
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Support responded with 
details about your 
query. 
Steps to be taken on 
App
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Steps to be taken on 
computer.
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Tap on the burger menu-
the highlighted 3 lines



Tap on the highlighted 
tab to explore nearby 
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Tap on each option to 
explore nearby 
pharmacies, Hospitals, 
clinics, Physicians etc.
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Tap on pharmacies to 
explore nearby 
pharmacies.
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Tap on hospitals to 
explore nearby hospitals
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Tap on clinics to explore 
nearby clinics
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Tap on rehab centers to 
explore nearby clinics



• You just completed the task of accessing the Support 
Channel and Explore Nearby using RxBuzzPro!
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Congratulations!



The ultimate collaboration, connectivity and productivity tool for Doctors and 
Health Care Professionals. 

WhatsApp is for social interaction, not for highly 
specialised professionals like Doctors.
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Your entire medical universe – now connected for 
your practice in one messenger app.


